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Background

Background

HMCTS iscommitted to ensuring the health, safety and
welfare of allstaff, judiciary andvisitorstoits sites by
protectingthemfromharm,sofarasitisreasonably
practicable while they are onthe premises.

HM Government has outlined the risks posed by the
COVID-19virus andthe control measures necessary
to protect people from infection. The first control is to
avoid exposure to the virus by working from home or
takingpartincourtandtribunal hearingsvirtually. It
isrecognisedthatthisis notalways possible, soother
measures are necessary to reduce and control the risk
of exposure.

This documentis to aid each Senior Person on Site to
implement those measures, monitor compliance with
them and escalate any issueswhich fall outside of their
controltothe appropriate level, sothe required actions
canbeaddressedandinterimcontrols putinplace.

Who conducts the assessment?

It should be conducted by the Senior Personson
Site (SP0S),or nominated competent person. This
review andany subsequentactionplanshould,
wherever possible, be completed in conjunction and
consultation with the following people:

- A Trade Unionrepresentative

- The site Supervisor or Court/Tribunal Security
Officer (OCS)

Inline withthe guidance other staff memberscanbe
involvedin contributing to the assessment by raising
questions or concernswiththe SeniorPerson onSite, if
they wish.

Allareasofthe site mustbeincludedinthereview. For
example, ifthere are otherteams based at the site e.g.
Enforcement or external agencies using our building
such as Probation, their area must be covered too. Each
sectionismarkedto showwhetherthe assessment
applies to public or staffed areas.

The SPoSwillalwaysretaintheresponsibility forthe
assessment completion and, where necessary, resulting
actionplan.Regional SupportUnitsarerequiredto have
oversight all action plans in place.

Managers should share the completed assessment tool
and communicate weekly with all staff deployed to the
site to ensure they are kept up-to-date with how safety
measuresarebeingimplemented or updated. T his
shouldinclude simple, clear messagingto explainthe
action plan, guidelines, usingimages and clear language
and making staff aware of anything they needto do
differently.

Courts userswho have any concernsaboutlocal
measures should notify an onsite member of staff or
Security Officer inthe first instance, or alternatively
contactusatHMCTS.COVID-
19ResponseTeam@ justice.gov.uk




Reporting issues

This COVID-19Assessment Tool must be completed
infullincluding, where necessary, the ActionPlan.
Anyissuesidentifiedmust berisk-managedto ensure
ongoing safety, and reported upwards tothe relevant
Regional Support Unit and Cluster Manager as soon as
possible for immediate resolution, detailing the required
action and resolution time/date.

Itis expectedthat mostissues can beresolved quickly,
suchasthereplacement of hand soapfromlocal stocks
orimmediate adjustmentstolocalprocedures (e.qg.
marshalling).

Any actionsthat require significant additional works
to the building must be referred up to the Regional
Facilities Manager in the firstinstance.

If the SP0S needs further advice or guidance the
relevant Regional Security and Safety Officer (RSSO
contactdetailsare availableonthe HMCTSintranet
‘Security and Safety’ — ‘Contacts page’. https://
intranet.justice.gov.uk/about-hmcts/finance-and-
governance/governance-assurance/security-fire-and-
health-and-safety-policy/regional-security-fire-or-
health-and-safety-officers/

Indetermining the overall RAG status, the SPoS must
consider actions across all of the sections. Descriptions
of the RAG status are explained below.

RAG Definitions

Green:measures arein place and noissues for action.

Green*:anylocaladaptationsinuse, areas goodasthe
measures outlined.

Amber:theissue(s) identified have anaction plan
andtimescalesforresolutionin place. Anyinterim
workaroundsinuse e.g. closing specificrooms or
sections ofthe building, can be sustained without
needing to close the whole building.

Red: issue(s) affecting safety, requires closure of the
building.
Forany majorissues (Red)that will require

temporary closure of the site the SPoS must
immediately:

e Reportupwardstotherelevantregional Delivery
Director (Senior Civil Servant, and Statutory Duty
Holder).

e Copytotherelevant Regional Support Unit(RSU),
Cluster Manager, HMCTS Gold Command, Regional
Facilities Manager.

e Putanaction planforreopeninginplace.

Review

The Assessment should be reviewed weekly, and kept upto
date or when:

There have been any significant changes since
completing the latest assessment.

Concernsareraised by staff or otherusers, orasaresult
of anincident.

Theassessmentis no longer considered valid.



Action Plan

Date: 26.05.20 Previous RAGrating Current RAGrating

Date for next review: Amber Amber

02.06.2020 — weekly
thereafter

Actions identified Timescale for completion

Interview rooms: 03.06.2020

To undertake measurements of all interview rooms, removal of excess
furniture/seats and markings to be in place for seats. Rooms not
suitable to be closed

05.06.2020 — for response from FM for

Hand Sanitiser: confirmation of works to be arranged if
Request made to FM for the installation of hand sanitiser possible — escalation to be to gold
. s . . command
dispenser’s in public waiting areas. FM to escalate.
Signage in courtrooms/public areas not currently in use: 10.06.2020
Review of areas such as Courts 3, 4 & 5 prior to return of family court
work on 14.06.2020 and signage to be putin place. Court1 & 2 are
currently not in scope to be used at this time.
Mobile phone use in Interview Room in Cells: To be reviewed on 30.07.2020 — this
completion date is dependent on
Priority sites are due to undertake testing on alternate devices to testing and role out schedule.

improve reception, if successful this will be rolled out across all sites in
London. Croydonis on the list for roll out but will be slightly later on the
roll out schedule.

\Ventilation System: 29.05.2020

Response from FM pending
Toilets throughout building: 10.06.2020

Consideration to be given to providing door locks for outer doors into
toilets to ensure one in one out system if required. To liaise with FM
team.

Statement of assurance

Iconfirmthatthe assessmenthas beencompleted andlamassuredthatappropriate measures arein place. Wherean
actionplanisinplace there is atarget date for the resolution of allthe issues and a date for review.

Signed (SPoS)




Statement of completion

I confirm thatthe assessment hasbeencompleted and | can confirm measuresare inplace andthe action plan
reflects the review.

_ Melanie Hill
Signed (SPoS)
Signed (TU Rep)

_ Enis Mjeda
Signed
(Security
Supervisor)




Section 1 - Queuing and entry to the building (public areas)

Our public guidance informs users of the measures in place when queueing and entering the building.

1. Queuing:tohelpkeeppeopletwo metresapart when queuing and going through security, the following
measures should be implemented:

- TheCourt Security Officer, or member of court staff, asking each court userto enter the buildingtoensure
people do not enter until they are called forward

- Space markings on the floor for social distancing
- Ropeor Tensabarriers (if considered is appropriate for the building)

1. Entrytothebuilding:toensurewe followthelatest NHS guidelines on checking for symptoms for COVID-19
the following measures should be implemented:

- Allcourtusers,includinglegal professionals, personnelfrom stakeholder agenciesandthosesigned uptothe
Professional User Access Schemewillbe askedtoconfirmthatthey donot have any symptoms of coronavirus
in line with PH guidelines i.e. persistent cough and/or a fever.

- Ifanyoneappearstohave, or disclosesthatthey have, symptoms consistent with COVID-19, they will be
refused entry to the building by Court Security Officers.

Confirmation that appropriate measures for queuing and entering buildings arein place. Ifthey are not,
explain why, recording any actions and local adaptations and notifying your Cluster Manager and
Regional Support Unit.

Confirmed

e Oneway in & out system in place at entry/exit point to the building with queuing system,
this includes 2 metre markings, use of barriers to ensure appropriate measures are in
place.

e Do notwait in this area signage on courthouse front door for smokers and any interested
parties in a case waiting for family and/or friend to leave the building.

o Observations undertaken of security team — clear and concise info provided to all court
users in line with HMCTS guidance.




Section 2 - Bag searches (public areas)

Our public guidance informs users of the measures in place when conducting bag checks.

Consider how the following measures are applied:

3. Socialdistancing: to maintain a two metre gap between the Court Security Officer and the user while the
bag search isbeing conducted and whenitems are returned, the following measures should be implemented:

- Space markings on thefloor.
- RopeorTensabarriers. (if considered if appropriate for the building).

4, Reducingphysicalcontact:tominimise therisk of exposure (the potential risk of individuals sneezing
or coughing directly at each other) the following measures should be implemented:

- Bagsearcheswillbeconducted as a“hands off”check. No physical contactis made withthe individual.

- Courtusers will be askedto opentheirbag and show the Court Security Officer its contents by emptying
items into a tray and then stepping back to a safe distance.

- TheCourtSecurity Officerwillconductavisual checkforrestricteditems, avoidingwhere possible, physically
touching bags/items. Ifabag/item needs to betouched, the Court Security Officerwillhave accessto
protective gloves and hand sanitiser to maintain hand hygiene.

- TheCourt Security Officer will then step back to a safe distance and advise the court userto collect their
belongings.

- Thetrays used willbe cleaned between use and stocks for cleaning material willbe kept up to date.

- Confirmthat OCS have suppliedtheir guards with a sufficient stock of PPE, and there isaprocessinplace for
OCStoinformthe SPoS if stock levels are low, and toinform the SPoS if searching cannot be undertaken.

- SPoSand Securitytohave anagreed processtoinform thelist office/legal adviser team if someone is turned
away onthe day, including information on the reason.

Confirmationthatappropriatemeasuresforthebagsearchprocessareinplace.lftheyarenot,explain
why, recordinganyactionsandadjustmentsand notifying your Cluster Managerand Regional
SupportUnit.

Confirmed:
e Observations taken place — confirmed complying with HMCTS guidance.

e Trays are being cleaned after each search. PPE available to security as provided by OCS
which includes incident pack in the event of disorder.

e Process in place in the event an individual is turned away and SPoS is informed.




Section 3 - Archway detectors (public areas)

Our public guidance informs users of the measures in place when conducting Archway Detector checks.

5 Moving to use of hand-held detector:

- Giveverbalinstructions in order to identify the cause and following these requests the court user will
passthroughthe archway until the alert nolonger sounds orthe officeris satisfied asto the cause of the
activation.

- Should the detector sound for a third time, the Court Security Officer will use a hand-held detector to locate
the item for which further statements appear in the next section.

Confirmation that appropriate measuresforusingarchway detectors arein place. Ifthey are not, explain
why,recording any actions and adjustments and notifying your Cluster Manager and Regional Support
Unit.

Confirmed:
e Upon observations —signs at security advising public of agreed procedure.

e Security verbally advise of the procedure to each court user if hand-held detector use is
required. Copy of Covid-19 Security — public guidance is also on display

Section 4 — Use of hand-held detectors -wands (public areas)

Our public guidance informs users of the measures in place when conducting hand-held detector checks.

6. Reducingphysicalcontact:tominimisetherisk of exposure (the potential risk of individuals sneezing
or coughing directly at each other) the following measures should be implemented:

- Courtuserswillbe askedto confirmthey agree tothe search procedure before it begins, withthosewho
decline being advised the ‘wanding’ is hecessary to comply with security requirements.

- Ifacourtuserdeclinesthey will be asked to leave the building and make contact by phone or email.

- TheCourt Security Officer willannounce they will have toreduce the two metre distance and communicate
their actions out loud before carrying them out.

- Courtusers will be asked to turn away from the Court Security Officer so that they are not be face-to-face at
any point during the search.

- Asthetwometre distance has beenreducedthe ‘wanding’ will be conducted as promptly and effectively as
possible by the Court Security Officer, starting at the back of the individual, working forward to cover their
front. They will not touch the person’s body.

Confirmationthatappropriate measures forusinghandheld detectors arein place. Ifthey arenot, explain
why, recording any actions and adjustments and notifying your Cluster Manager and Regional Support
Unit.

Confirmed:

e Security verbally confirm procedure to court user if hand-held detector use is required.
Copy of Covid-19 Security — public guidance is also on display. Clear guidance provided
to any court user if hand held detector is required.

o Notice displayed advising of hand sanitiser for all Court users if and when requested.




Section 5 - Social Distancing (public areas)

Our public guidance informs users of the social distancing arrangements in place to help maintain atwo metre
distance. These will vary between individual buildings depending on layo ut.

7. Signage:HM GovernmentandHMCTS socialdistancing postersto bedisplayedinprominentlocations
throughout the buildingincludingthe interior and exterior doors from the entrances andthroughout the building

8. Socialdistancing willneedtoberegularly assessedin public areas ensuring the two metre social distancing is
maintained across all floorspace, as well as the likely busy areas.

- Intheeventofsocial distancingis compromised by congestion, marshalling will be used to direct people
appropriately. If necessary, aoneinone out system may be required.

9. Lifts:tomaintainsocial distancinginliftsandinthe waiting areas around lifts the following measures should be
considered:

- Aone-in, one-out, system to be usedfor lift entry and exit. This couldinclude use of posters and/or
marshalling.

- Distancing markings to be used to maintain two metre spacing for queueing.
- Ifthe liftis large enoughfor more than one person, distancing markings inthe liftitself.

10. Toilets:tomaintainsocial distancingintoilets andinthe waiting areas around toilets the following measures
should be considered:

- Ifthetoilets are large enough, a one-in, one-out, systemto be used for toilet entry and exit This couldinclude
use of posters and/ormarshalling.

- Distancing markings to be used to maintain two metre spacing for queueing.

1. Countersandreceptionareas:tomaintainsocial distancingincounterandreceptionareasthe
following measures should be considered:

- Distancing markings to be used to maintain two metre spacing for queueing.
- Forhighuse countersthe deploymentof existing counters withglass barriers or plexiglass barriers .

12 Corridorsandwaitingareas:tomaintainsocialdistancingincorridors andwaiting areasthefollowing
measures should be considered:

- Court/tribunal users to only enter or exit courtrooms when instructed to do so to avoid cross-traffic in
doorways and to ensure a safe number of people in court and the public galleries.

- Aselectednumber of seatsinseating areasto betaped off or otherwise clearly marked as ‘not for use’ to
maintain two metre separation.

- If the design of the building allows it, one-way flow measures.




13, Consultationrooms:to maintain social distancinginconsultation rooms the following measures
should beconsidered:

Signage to indicate maximum occupancy inthe room e.g. only suitable for 1:1.
Floor markings indicating where seats should be positioned and not moved.
Removal of desks and chairs according to maximum occupancy numbers.
Consider options to reduce the number of consultationrooms inthe building.

14, Professional userrooms/interpreterrooms:tomaintainsocialdistancingintheseroomsthe
following measures should beconsidered:

Signage to indicate maximum occupancy inthe room e.g. only suitable for 1:1.
Removal of desk and chairs according to maximum occupancy humber.

Floor markings indicating where seats should be positioned and not moved.

Furniture layout may need to be reconfigured and screening considered where possible.

15. Court Security Officerstomonitorpublic areas using CCTVoraspart of their patrols. Where social
distancingrequirements are breached, appropriate actionto betakento address, through security officer or staff

marshalling.

Confirmationthatappropriatemeasuresforsocialdistancinginpublicareasareinplace.Iftheyare
not, explain why, recording any actions and adjustments and notifying your Cluster Manager and
Regional Support Unit.

Confirmed:

One way system in place in main public concourse stairwell for use of all court users
and at point of entry/exit into the building for all court users. Due to low level footfall,
aone way system is not yet required in public waiting areas at this time.

Security are marshalling when patrolling the building and viewing CCTV.
Sighage is located in all areas of the building, including stairwells and lift areas.

Public counter has glass partition and 2 metre gaps taped on floor for anyone
requiring assistance from HMCTS staff on site.

All seating in public areas have been taped off with 2 metre gaps

CCTV is being monitored throughout the day and regular patrols are being
undertaking by Security.

Social distancing signage in toilet areas — if more than one cubicle/urinal in a small
confined toilet area — one has been locked and taken out of action to enable a one in
and out system to be used. Consideration to be given to placing locks on outer doors
if required

Pending:

Interview rooms require measuring and removal of seating/furniture prior to bail cases
being listed. When opening interview rooms that comply with social distancing
measures, consideration will also be given to ventilation within the room. Not
required at this stage as interviews are not taking in place in the rooms but is being
developed in advance of additional listing/footfall - shown on action plan.




Section 6 - Social distancing - Courtrooms and hearing rooms (public areas)

Our public guidance informs users of the social distancing arrangements in place to help maintain atwo metre

distance. These are also applicable in the courtroom/hearing room.
These will vary for the different buildings depending on layout and the type of work.

16.Signage:HM GovernmentandHMCTS socialdistancing postersto bedisplayedinprominentlocations
throughout the buildingincludingthe interior and exterior doors fromthe entrances andthroughout the building

17. Entryandexittothecourtroom/hearing room:tomaintain social distancingwhenentering and leaving
courtrooms/hearing rooms the following measures should be considered:

- Forareas where queuingwill occur floor marking tape is used, for example corridors leading to entrances.
- Floor markings and directional arrows to indicate one-way flow around the courtroom.
- Marshalling by staff isdeployed inthe courtroomto ensure people aredirected to take the correctseat.

18. Spacingofseating:tomaintainanadequate numberof empty seats between court/tribunal users.
Measures could include:

- Aselected numberof seatsinseating areasto be taped off or otherwise clearly marked as ‘not for use’. This
includes rows in front and behind.

- Numerical labelling of seats, or seats for specific users e.g. prosecution and defence.
- The movement or removal of unfixed seats.

- Themovementorremoval of fixedseating will require consultation withthe Regional FacilitiesManager
before forming part of any action plan.

19. Othermeasuresinthecourtroom/hearingroom:inadditionto socialdistancing measures, thefollowing
hygiene measures should also be considered

- Hand sanitiser to be available for users.

- Theuse ofdocuments, iPadsandlaptopsincourtissuchthattheyare used by onlyonepersonandnodouble
handling takes place. This may also include provision of wipes.

- The judiciary announce regular hand-washing breaks during hearings.

- Holybooks/scriptures, oath or affirmation cards/laminated sheets are not shared. The oath or affirmationis
instead read out and then repeated.

Confirmationthatappropriatemeasuresforsocialdistancinginpublicareasareinplace.Iftheyare
not, explain why, recording any actions and adjustments and notifying your Cluster Manager and
Regional Support Unit.

Confirmed:

o Wait here signage is displayed outside of all operating courtrooms so that all court
users know to wait until they are approached by the listcaller.

e Courtrooms in use —seating has been taped off to adhere to 2 metre social distancing
measure. ‘X’s’ have been placed in relevant area for judiciary

e Hand Sanitiser is available in all courtrooms in use and individual bottles provided to
listcallers for personal use.

e Signage has been placed on benches in courtrooms advising where CPS, defence
advocate, probation, listcaller sits.

e Hand sanitiser and anti bacterial wipes have been provided for use of
iPad’s/keyboards in Court so that they can be cleaned by the user before and after
use.

o Judiciary aware to announce regular hand washing breaks throughout court sitting
sessions.




Pending:

e Currently not using courts 1, 2, 3,4 & 5 and their separate waiting areas — therefore,
these areas need to be reviewed for signage before these are to be used —shown on
action plan.




Section 7 - Social distancing (staff areas)

Whenreviewingthesocialdistancinginstaffandjudicialareas, consider howthefollowing standards/measures
are being applied.

20.Comingtoworkandleaving work:to maintain social distancing, on arrival and departure wherever possible,
and to ensure hand washing upon arrival.

2. Movingaroundbuildings:tomaintain social distancing wherever possible while people travelthrough
the workplace, the following measures should be considered.

- Floor markings and directional arrows to indicate one-way flow around the office.
- Reducing movement by discouraging non-essential trips within our buildings.
- Making sure that people with disabilities are able to access lifts.

- Review desksinhigh-usethoroughfares whichmayneedtobe putoutuse e.g. nextto printers, outside toilets
and kitchen areas.

1. Workplaces andworkstations:tomaintain social distancing betweenindividuals whenthey are at
their workstations, the following measures should be considered.

- Review officelayouts and processestoallow peopletowork further apart from each other. This caninclude
seating areas or individual desks being taped off.

- Use of floor markings to help staff keep to a two metre distance.
- Do not use hot desks and spaces.

- Provide supplies to allow for cleaning and sanitising workstations and shared equipment between different
occupants.

13. Meetings:toreducetransmissionduetoface-to-face meetings and maintain social distancingin meetings,
the following measures should beconsidered.

- Reviewing the use of tea points and kitchen areas to avoid congestion.

- Staggering breaktimes to reduce pressure on break rooms or canteens.

- Reconfiguring seating and tables to maintain spacing and reduce face-to-face interactions.

- Encouragingstaffto remainon-site and, whennotpossible, maintaining socialdistancing while off-site.
- Asfarasis practicable, aone-in, one-out, system to be used for toilet entry and exit.

24.Commonareas:tomaintain social distancingwhile using common areas, thefollowingmeasuresshould be
considered.:

- Staggering breaktimes to reduce pressure on break rooms or canteens.

- Reconfiguring seating and tables to maintain spacing and reduce face-to-face interactions.

- Encouragingstaff toremainon-site and, when notpossible, maintaining social distancing while off-site.
- Asfarasis practicable, a one-in, one-out, systemto be used for toilet entry and exit.

Confirmation thatappropriate measures forsocialdistancingin staff areas arein place. Ifthey arenot,
explain why,recording any actions and adjustments and notifying your Cluster Manager and Delivery
Director.

Confirmed:

e We currently work arota system for staff and at any one time there are no more than up to 10
staff present. The positioning of desks allows for staff to sit at a diagonal from each other.
This allows us not to have a one-way system in place, which would be difficult with the layout
of the open plan office.

o With so few staff present on a daily basis, they can continue to use their own desks when they
are in the office rather than hot desk. By not removing any of the furniture allows staff to
remain comfortable within their own space, which they continue to clean on every occasion




they are in the office.




Section 8- Hygiene and cleaning (public and staffed areas)

Pleaseensureyou arefamiliarwithpage 2 ofthe Building Champions document before completingthissection
Our public guidance informs users of the cleaning and hygiene measures inplace

25.Signage: HM Governmenthand washing posterswillbe displayedin prominentlocations, particularlyinand near
toiletsand waiting areas. (The posters can be found withinthe posters sectioninthislink https://intranet.justice.
gov.uk/about-hmcts/operations-directorate/business-continuity/covid-19/important-information-and-materials/

26. Cleaningthebuilding:tohelpreducethe spread of the virus and maintain the cleanliness of court and
tribunal buildings the following measures should be considered

- Cleaned throughout daily, and at night.

- Cleanersreturningat frequentintervals to commontouch points such as lift buttons, public waiting areas,
staff reception etc.

- Shareditems such as |leaflets, magazines, children’s toys, books, TV remotes etc are removed from waiting and
general areas.

- Rubbishispromptly disposedof. There are anadequate number of binsandthey are emptiedatregular
intervals.

27. Toilets:tohelpreducethespread of the virus and maintain the cleanliness of court and tribunal buildings the
following measures should be considered

- Soap and hand drying facilities are available, and easily located for court users.
- Staff monitor these regularly throughout the day, checking that taps, sinks and toilets function as expected.
- Cleaners are able to respond promptly to any maintenance or replenishment requirements.

28, Hygienemeasures:tohelpreducethespreadofthevirusandfollow Public Health advice the
following measures should be considered:

- Stafftocleantheirhands atregular intervals when handling paperwork and afterwards, by either washing
their hands withsoap and water for at least 20 seconds, or by using hand sanitising gel.

- Hand washing facilities or sanitiser are available for court users.
- The location(s) of hand sanitiser for public use is clearly signed on entry to the building.
- Thelocations must be set up so they do notcompromise wider social distancing measures.

29.Respondingtoincidents:tohelpreducethe spread of the virus and maintain the cleanliness of courtand
tribunal buildings the following measures should be considered:

- Responding swiftly to complaints received of any areas of poor hygiene.

- Shouldtherebeanyinstance of aconfirmed case of COVID-19asystemisinplacetoensureadeepcleancanbe
completed imminently.

Confirmationthatappropriatemeasuresforhygieneandcleaningarein place.lfthey arenot,explainwhy,
recordinganyactionsandadjustmentsandnotifyingyourCluster ManagerandRegionalSupport
Unit.

Confirmed:

e Toilet areas are checked by both daily janitor and security when undertaking patrols.
Cleaning logs are placed on toilet doors to demonstrate cleaning and restocking of
soap/toilet paper etc. Signage in place on toilet doors to advise of one in and out
system.

e System in place for replenishing items and spot cleans as required.
o Witness suite now in operation and no access to toys, magazines etc

o Atlas cleaner on site throughout the day along with day janitor and additional cleaners.
General cleaning takes place in the morning and evening —depending on cleaners




working pattern and allocated area of cleaning.

e Hand Sanitiser is signposted at entrance of building and is located with security for
general use of all. Due to layout of the building — there are no holders to place hand

sanitiser into around the building. Request being made through FMteam for holders to
be secured in waiting areas

Pending:

e Response from FMteam in relation to hand sanitiser holders being affixed to walls of
waiting areas for use.




Section 9 -Accessto drinking water and refreshment facilities (public areas)

Our public guidance informs users of the measuresin place relating tofood and water in our buildings

30. Provisionoffoodandwater:tocomplywiththe Public Health advice and guidance the following
measures should be considered

- Glasshottles are not permitted and should be confiscated or disposed of by security before entering the
building.

- Carafesand glasses are notin use in courtrooms/hearing rooms.
- Bottled water is provided, by exception, inthe courtroom/hearing room.
- Allrefreshment facilities and canteens will remain closed.

Confirmation thatappropriate measures foraccessingdrinking water arein place. Ifthey arenot,explain
why,recording any actions and adjustments and notifying your Cluster Manager and Regional Support
Unit.

Confirmed:
e No water coolers in public side

o Bottled water not provided and all stakeholders/witnesses advised to bring their own
water to Court.

e Water jugs and plastic cups removed from courtrooms.

Section 10 - Custody suites
Our public guidance informs users of the measures in place relating to custody suites in our buildings.

Prisoner Escort and Custody Services (PECS) have primary responsibility for conducting custody suite assessments.
Hygiene and cleaning assessment (section 8) also applies to custody suites.

Discussions must be held and agreement soughtfrom HMPPS PECS Contract Delivery Managers (CDMs)to confirm
(i) the current status of the custody suite, (ii) identify any mitigating actions needed, and (iii) ensure these are carried
over into the Assessment Tool action plan.

Confirmationthatappropriatemeasures forcustody suites arein place.Ifthey arenot,explain why,
recording any actions and adjustments and notifying your Cluster Manager and Delivery Director.

Confirmed:

o 2 partitioned interview rooms currently being used for face to face interviews in
cell area

o Due to CVP and rota’s in place by Serco, staffing levels are as such that Serco are
better able to social distance in cell area

Pending:

e Mobile phones for telephone interviews have been provided by Serco to their
teams, however, these are not working in interview rooms. Boosters and wifi
enabled phones being provided across London to resolve the issue — hotspot
courts testing these and will then be rolled out accordingly.




Section 11 - Face coverings and the use of PPE (mask and/or gloves) in public areas

The following public guidance has been released on the wearing of face covers.
https: .qoV. [ ' ing-coronavirus-covid-19/offices-and-contact-centres

31.Useand disposal: wearing aface covering does not protect you, but it may protect others if you are infected but
have not developed symptoms. The following measures should be considered:

- Facecoveringsaredistributedto HMCTS staff in line with national policies, remembering that the discretionon
the use of face covering ina courtroom is a judicial one.

- PPE (masks and gloves) are available for First Aiders to wear to attend any first aid incident.
- Anyone choosingto weartheir own face coverings should do so inline withthe Public Healthguidance.
- Face coverings are made available to users, on request.

- Gloves are available to staff to protect the skin ontheir hands from the effect of hand sanitiser, where their roles
require this gel to be applied at intervals.

- Facecoveringsandglovesaredisposed of carefullyina‘notouch’ bin, and peopleadvisedtoimmediatelywash
their hands with soap and water or use a hand sanitiser.

Confirmationthatappropriate measures forusing facecoverings or PPEareinplace.Ifthey arenot,explain
why,recording any actions and adjustments and notifying your Cluster Manager and Regional Support
Unit.

Confirmed:
e Face Masks and Gloves are available upon request for use.

¢ 2x‘No Touch’ PPE disposal bins provided. One is located with security team and the
other is located in staff side for al staff and judiciary. These are signposted and
identifiable.

Section 12 - Ventilation

The Regional Facilities Manager will engage with the Senior Person on Site regarding any particular ventilation issues
which needto be considered as part of this assessment. Any issues should be recorded inthe actionplan.

Confirmationthatthere has beenconsultationwiththe Regional Facilities Managerregarding theventilation
systems and there are no known issues. Any actions and adjustments should be explained and recorded
here, notifying your Cluster Manager and Regional Support Unit.

A request has been sent to our FM asking for a statement/assurance that the system is working
adequately. Response pending.



http://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/offices-and-contact-centres

Description Last

updated

Organisational Risk https://assets.publishing.service.qgov.uk/government/uploads/system/ 20 May
Assessment uploads/attachment data/file/885607/HMCTS Organisational Risk 2020
(Page 2) Assessment v1.0.pdf
Health and Safety https://intranet.justice.gov.uk/about-hmcts/finance-and-governance/ 20 May
contacts governance-assurance/security-fire-and-health-and-safety-policy/ 2020
(Page 3) redional-security-fire-or-health-and-safety-officers/
Regular updates — _ _ _ _
Working safely https://www.gov.uk/quidance/working-safely-during-coronavirus- 20 May

covid-19/offices-and-contact-centres 2020

(Page 3 & section 11)

GOV.UK — Coronavirus

Guidance https://www.gov.uk/government/collections/coronavirus-covid-19- list- 20 May
of-quidance 2020

(Page 3)

Guidance documents

on cleaning and hygiene  hitps: //intranet justice.qov.uk/about-hmcts/property-directorate/ 20 May

requirements covid-19-guidance-documents/ 2020

(Page 3)

Guidance for employees  pitps://www.gov.uk/government/publications/quidance-to- 20 May

(Page 3) employers-and-businesses-about-covid-19 2020

Intranet guidance from _ o _

the Property Directorate = hitps://intranet justice.qov.uk/about-hmets/property-directorate/ 20 May
covid-19-guidance-documents/ 2020

(Page 3)

“Keeping court and

tribunal buildings safe,

secure and clean” - https://www.gov.uk/quidance/keeping-court-and-tribunal-buildings- 20 May
HMCTS public guidance  safe-secure-and-clean 2020

(top of each section of
the assessment)

Signage (section 8): _ o _ _
https://intranet.justice.gov.uk/about-hmcts/operations-directorate/ 20 May

:_"al?d washing posters business-continuity/covid-19/important-information-and-materials/ 2020
in
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